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MO Telecommunications
corporation

701 Brazos
Suite 600
Austin, TX 7870 t
5124956721
FAX 512 477 3845

November 4. 1998

Mr. Howard Siegel
Ms. Lynne leMon
Public Utility Commission of Texas
1701 N. Congress
Austin, TX 78701

Re: PUC Docket No. 19075 - Petition of MCI Telecommunications
Corporation for Arbitration of Directory Assistance Ustlngs Issues
Under Federal Telecommunications Act of 1996

DearJudges Siegel and LeMon,

In accordance with the implementation schedule established in the Arbitration
Award issued in the above-numbered and styled docke~ MOl Telecommunications
Corporation (MCI) and Southwestern Bell Telephone Company (swaT) submit their
revisions to the MCl/swaT Interconnection Agreement regarding directory assistance
listings (OAL). The revisions are memorialized in the separate Appendix OAL enclosed
herein, and signature pages are submitted In duplicate counterparts. MCI notes, for your
information. that the MCI signature page Is an original but that SWBrs signature page is
a faxed copy. SWBT's counsel has infonned Mel that swaT will submit an original
signature page within the week.

MCI appreciates your attention to this matter. Please can me at 495-6848 if I can
provide any additional assistance.

Sincerely,

Qd:~
Pa1ricia Ana Garcia Escobedo

cc: Kelly Murray

"
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APPENDIX DAL

MUTUAL EXCHANGE AND COMPENSATION AGREEMENT
FOR LOCAL DIREcrORY ASSISTANCE LISTINGS

This Appendix contains the terms and conditions under which SWBT and MCIm agree to the
mutual exchange ofsubscriber listing infonnation, as follows:

PREAMBLE

1. SwaT and MClIn each own and maintain databases containing the subscriber listing
information (name, address and published telephone number, or an indication of "non
published status") oftheir respective telephone subscribers.

2. SwaT uses the subscriber listing information in its databases to provide directory
assistance (DA) service to individuals who call swaT's DA to obtain such information.

3. Inasmuch as SwaT provides DA service under contract for other Local Exchange
Carriers (LECs) and Competitive Local Exchange Carriers, (CLECs), SWBT's databases
also contain subscriber listing infonnation for other LEe and MCIm end users.

4. MCIm wishes to provide DA service to its end users located in the MCIm's service area,
and therefore, wishes to load its databases with SWBT's databases that currently reside in
Houston, Texas and Dallas, Texas, that, when combined, include directory assistance
listings ofSWBT customers located in Texas, listing ofbpsinesses located in other states
that obtain a Texas presence. listings of non-Bell customers ~d listings of certain
customers located in states with exchange areas contiguous to Texas. [Arb. Award, TPUC
DocketNo. 19075, 8/13/98, Issues 1-3]

5. In order to maintain the completeness of its DA databases and its DA service. SwaT
wishes to receive from MCIm. subscriber listing info~tion pertaining to MCIm's end
users residing the State ofTcxas.

6. SwaT 8Ad Mel wish to further delineate the rights and obligations of each Party in this
regard in more detail than described at Attachment vm, Sections 7.5.1 and 7.5.2.

7. Now therefore, in consideration of these premises, SWBT and MCIm agree to exchange
with each other certain subscriber listing information contained in each Party's database,
under the following terms and conditions which shall supersede and replace those
provisions at Attachment vm, Sections 7.5.1 and 7.5.2:

Eff'ective November 4, 1998
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I. SERVICE PROVIDED

A. SwaT and MCIm shall exchange with each other the subscriber listing
information of their end users for the databases described in above. With respect
to SWBT listings, SWBT will be referred to as "Provider" and MCIm will be
referred to as IIRecipient" With respect to MCIm listings, MCIm will be referred
to as "Provider" and SWBT will be referred to as "Recipient.It In the case of end
users who have non-published listings, Provider shall provide to Recipient the end
user's name and address and an indicator that shows the nonpublished status of
the listing. Provider shall not provide the non-published end user's telephone
number except for the NPAINXX.

B. Should MClIn's end user calling DA request a nonpublished listing and indicate
that an emergency situation exists, SWBT shall attempt to contact the
nonpublished subscriber and relay the calling party's name and number to this
customer. 1bis service will be provided at the rate ofS1.87 per call. At least two
attempts shall be made to deliver this information to the nonpublished customer.
At a mutually agreed upon time, MCIm. will provide this service to SWBT.

C. Provider shall provide to Recipient published subscriber listing information
contained in Provider's database pertaining to subscribers ofall LECs and CLECs
that have granted Provider written authorization to release such subscriber listing
information to the Recipient, except for those twelve carriers that have refused
SWBT permission to disclose their subscriber listing information Wltil either (1)
the date their Contractual prohibition against releasing the listings is withdrawn or
(2) November 1, 1998, whichever is sooner. [Arb. Award, TPUC Docket No.
19075, 8/13/98, Issues 4-6] Provider's obligation shall not arise until approv~
interim andlor permanent, of this Appendix by the TPUC.

D. Provider and Recipient shall exchange subscriber listing information. in a readily
accessible tape or electronic format, access to any and all directory assistance
databases with nightly updates, that are used by SWBT in providing directory
assistance services to end users. [Arb. Award, TPUC Docket No. 19075, 8/13/98,
Issue 1-3]. Recipient shall provide Provider a minimum. of sixty (60) days notice
prior to the date when the initial exchange of listing information is to occur,
following the effective date of this Appendix. The mode of transmission for the
initial load of listings will be provided by round reel magnetic tape. The updates
may be provided either by the round reel magnetic tape, by Network Data Mover
(CCNDMj, or by Electronic File Transfer ("EDM"). as specified by the Recipient.
Updates may also be provided manually where electronic flow-through is not
available. Provider shall provide subscriber listing information to Recipient in the
same format Provider provides to all Recipients, but reserves the right to change
this fields in this format with thirty (30) days written notice to DAL recipients and

Effective November 4, 1998
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the right to change the fonnat with ninety (90) days y,Titten notice to DAL
recipients.

II USE OF SUBSCRIBER LISTING INFORMATION

A. Recipient may use the subscriber listing information exchanged and provided
pursuant to this Appendix for the sale pUIpOse of providing directory assistance
telecommunications services to its retail customers. The term "directory
assistance telecommunications services" includes, but is not limited to, voice,
electronic and reverse directory assistance telecommunications services. [Slip.
andArb. Awart( TPUC Docket No. 19075,8/13/98, Issues 12-1J}

B. SWBT and MCIm shall provide to each other all 7 and/or 10 digit listed numbers
of all police, fire, ambulance, poison control, and any other emergency service
providers. SWBT shall also provide such listed nwnbers for all independent
carriers that have given their consent for SWBT to release their directory listing
infonnation. For those twelve carriers that have refused SWBT permission to
disclose their subscriber listing information, SWBT shall not provide such listed
numbers until either (1) the date their contractual prohibition against releasing the '
listings is withdrawn or (2) November 1, 1998, whichever is sooner. [Arb. Awar4
TPUC DocketNo. 19075,8/13/98, /ssues 7-9]

C. Upon termination ofthe Agreement, Recipient shall cease using, for any purpose
whatsoever, the subscriber listing information provided hereunder by Provider,
except as provided in Section 20.3 ofthe Interconnection Agreement.

m. TERM OF CONTRACT

1bis Appendix shall continue in force until the termination of the Interconnection
Agreement to which this Appendix is attached.

IV. COMPENSATION

Recipient shall compensate Provider for the reciprocal exchange of subscriber listing
information in accordance with the following table:

Non-recurring set-up charge, general •
Non-recurring set-up charge, MCI
Price per listing, initial load
Price per listing update, electronic
Per per listing update, magnetic tape

$11,500
$ 4,800
S .0011
$ .0014
$ .0019

Effective November 4. 1998
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*Tbis set-up charge applies to customers who opt to request access to directory assistance
listings in bulk format pursuant to tho Arbitration Award. [Arb. Award, TPUC Docket
No. 19075, 8/13/98, Issues 10-IlJ

V. RESERVATION OF RIGHTS

The Parties agree that neither the tenns and condition of this Appendix nor the actions of
the Parties in performing under this Appendix shall constitute a waiver of any right to
pursue further consideration ofor to appeal the decisions of the Arbitrators in Docket No.
19075.

This DAL Appendix may be signed in duplicate original counterparts.

MCImetro ACCESS TRANSMISSION

SE~~
Bt:~..Q
Name: IV... l<.. HM. L J-l . DPAcJJ-
Title: \I\(~ V«,f S"IP&T

Date:~-lCZ"""'YI-- _

SOUTHWESTERN BELL TELEPHONE
COMPANY

~y:-------------

J'Jame: _

Title:------------
By: _

Effective November 4, 1998
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in bulk (annat pursuant to the Arbitration Award. [Arb. Aware.( TPUC Doc~t No. 19075,
8/JJ/98.1ssufU J~lJJ

V. RESERVApON OF BIGHTS

The Parties agree that neither the terms and conditicn oftbis Appendix nor the actions of
the Parties in perfonning under this Appendix shall constitute a waiver of any right to
pursue further consideration ofor to appeal the decisions of the Arbitrators in Docket So.
19015.

This DAL Appendix may be signed in duplleate arisbW cClunterparts.

MCIsnctto ACCESS TRANSMISSION SO"OTHWESTERN BELL TELEPHONE
SERVICES, INC. COMPANY

By:_---------
Name: _

rrtle: --__

Oatc: _

..

NOU 04 19'8 13:12 214 ass e281 F'FlGE.1a6** TOTA.. ~E.136 **
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November 25, 1998

Mr. Howard Siegel
ChiefAttorney
Office of Policy Development
1701 N. Congress Avenue
Austin, Texas 78701

Lynn LeMon
OffIce of Regulatory Affairs
Pubfic Utility Commission of Texas
1701 N. Congress Avenue
Austin, Texas 78701

RE: Docket No. 19075

••• -:- II" 7;' :~n.. .

98 tIO'! 25 ~;i 9: 511
rVi.t_'l.I •• ' I I ... J....I,;,.;.OH

fl~.Ii:CJ CL[j,i<

Dear Judge Siegel and Ms. LeMon:

As discussed yesterday in our conference call, attached is an Amendment to the OAL
Appendix filed by Melon November 4, 1998. The Amendment Is signed by both
parties In counterparts.

With regard to SWBT's Comments on Revisions to the- SWBTIMCI Interconnection
Agreement Regarding Directory Assistance Ustings flied on November 16, 1998, this
letter wfll confirm that SWBT has no objection to the Commission's approval of the
attached Amendment.

If you have any questions, please don't hesitate to give me a call.

V:!':':(y yours,

~O
SenIor Counsel

Attachment

cc: All parties of record
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AMENDMENT TO APPENDIX DAL

WHEREAS, on November, 4, 1998, SWBT and MCIm entered into their
APPENDIX DAL to be appended to their Texas Interconnection Agreement as a mutual
exchange and compensation agreement for local directory assistance listings; and

WHEREAS, the Parties intended to incorporate into that APPENDIX DAL all the
terms and conditions ofthe Arbitration Award dated August 13, 1998, in Docket No.
19075 pending before the Public Utility Commission ofTexss; and

WHEREAS, the Parties inadvertently omitted one provision ofthat Arbitration
Award;

NOW, 1HEREFORE, the Parties agree, as follows:

1. Section IV. Compensation ofthe APPENDIX DAL shall be superseded and
replaced by the following language which language adds a new subsection B:

IV. COMPENSATION

A. ~ipientshall compensate Provider for the reciprocal exchange of
subscnoer listing infonuation in accordance with the following
table:

Non-recurring set-up charge, general •
Non-recuning set-up charge, MCIm
Price per listing, initial load
Price per listing update, electronic
Price per listing update, magnetic tape

511,500
S 4,800
$ .0011
$ .0014
5 .0019

·nus set-up charge applies to customers who opt to request access
to directory assistance listings in bulk format pursuant to the
Arbitration Award. [Arb. Awar~ TPUC Docket No. 19075, 8/13/98,
h~1~111 -

B. The non-recurring set-up costs ofS4800 charged to MCIm sba11 be
shared among the first four carriers requesting DAL listings in bulle
format. Ifother carriers request access10 SWBTs DAL database in
bulk, MCIm will receive a partial bill credit ofthe Don-recurring
charge billed to MCIm and the other carrier(s) will share these costs.
SWBT's costs will be fully recovered.



That all other terms D.Dd COZIdiuons contained in the APPENDIX DAL cont\mJc in
force and effect as set. forth therein.

This Amendment to the APPENDIX DAL may be aipcd in duplicate COUDIelp3rtlL

By:~ _

Namc:, _
...

Titlc:. _

By:, _

Title: \} l c&: fe..e., Jl)fNJ.

Date: l' J2,d 19 8I g;.--LJ~ _

MCImUro ACCESS TRANSMISSION SOtJTHWESTERN BELL TELEPHONE
SERVI S, INC. COMPANY



2. That all other temlS and conditions contUned in the APPENDIXDAL continue in
fo~ and effect as set forth therein.

This Amendment to the APPENDIX DAL may be signed in dupUCalC counterparts.

MCImetro ACCESS TRANSMISSION
SERVICES, INC.

By: _

Name:. _

T"ltle:. _

Date: _

SOtrrBWESTERN BELL TELEPHONE
COMPANY

By.~A·~__
(0 sandy Kinney

Name: David D. Kerr (I) S8Il4y KiDney

Title: President-Industry Markets

Date: November 23. J998



DOCKET NO. 19075

ORDER APPROVING Al'dENDMENTS TO INTERCONNEcrION
/ AGREEMENT

Procedural Background

PETITION OF MCI
TELECOMMUNICATIONS
CORPORATION FOR ARBITRATION
OF DIRECTORY ASSISTANCE
LISTINGS ISSUES UNDER FEDERAL
TELECOMMUNICATIONS ACf OF
1996

I.

§
§
§
§
§
§

PUBLIC UTILITY COMMISSION

OF TEXAS

A. General Background

The Federal Telecommunications Act of 1996
1

(FfA) requires that when an
incumbent local exchange carrier (!LEC) and a new local service provider (LSP) are
unable to negotiate the terms and conditions of interconnection agreements, either of the
negotiating parties Clmay petition a State commission to arbitrate any open issues." ITA
§ 251(b)(l}. The Public Utility Commission of Texas (the Commission) is the state
commission responsible for arbitrating disputes under FTA

2
The Commission

anticipated it would be called upon to resolve disputes under FTA, and promulgated a
dispute resolution rule that established procedures for conducting arbitration

____.....r:_ 3

Pl~gs.

B. ProceduralBackground in this Docket

On March 18, 1998, MCI Telecommunications Coxporation and Mel Access
Transmission Services, Inc. (collectively MCI) filed a petition for compulsory arbitration
pursuant to the FTA. The petition concerned MCl's request for directory assistance

I
Tc1ecommunieatioDS Act of 1996. Pub. L. No. 104-104.110 StaL 56. codV',.d al47 U.S.C. §§ lSI d &eq.

Hereinafter. aD citations to FTA will be to the 1996 AcX 8S codified In the United States Code.

:z
The Commission has the authority to conduct the FTA arbitrations pursuant to § 2S2 ofFTA aDd §f 1.101.

3.051. 3.4S1. 3.458. aDd 3.460 of the Public Utility ReguJaJory Aa. of 1995. TEX. cav. STAT. ANN.. Article 1446c-O
(Vemoa.l997) (PURA95).

)

P.U.c. Pace. R. I§ 22.301 - 2.2.310 (establishes procedures for mediation, arbitration, and approval of
Inten:onnectiOD agreements under FTA).
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listings in bulk format at cost-based, total element long run incremental cost {TELRlC},
rates.

The arbitration proceedings were conducted in accord with P.U.C. SUBST. Rs.
22.301 through 22.310 and generally accepted arbitration rules. The procedures applied
in those proceedings allow all parties a reasonable opportunity to present their respective
positions. The scope of the issues addressed in those arbitration proceedings included
issues set out in the decision point list.

Pursuant to its dispute resolution rule, the Commission solicited comments on the
Proposed Amendments from interested parties. The Commig.gon received comments
from MCI and SWBT but did not receive any comments from nonparties.

The Commission has reviewed the Arbitration Award, the Proposed Amendments,
and all other pleadings submitted concerning the Proposed Amendments. Pursuant to
FrA § 252(e), the Commission now issues this Order Approving Amendments To
Interconnection Agreement. The Commission makes no distinction in its review of the
Amendments, whether negotiated or arbitrated, pursuant to the standards in FrA
§ 252(e)(2) for arbitrated agreements.

IT. Discussion Relating to MCI's Disputed Issue

The Proposed Amendments reflect the Arbitrators decision that directory
assistance listings provided in bulk fonnat should be available at TELRIe-based rates
only when MCI provides directory assistance telecommunications services to MCl's local
exchange retail customers. (Award at IS) The Arbitrators reasoned that the availabi1it;y
of directory listings in bulk format at TELRIe-based rates is to allow a competitor to
compete with the incumbent local exchange carrier in the provision of local
telecommunications services to local retail customers. Moreover~ the Arbitrators raised a
concern that if TELRIC-based rates applied When MCI provides directory assistance
telecommunications services to customers other than its retail customers, MCI would
have an UDi8ir competitive advantage by being enabled to acquire directory listing
information at prices far less than those charged to directorY publishers and other non
telecommunications carriers. That concern was based in parfon the fact that directory
listings obtained in bulk format, unlike a loop or a switch, directory assistance listings
obtained in bulk format can be duplicated and resold by a competitive local exchange
carrier (CLEC) ifthe Commission does not impose a use restriction.

The Commission generally agrees with the restriction developed by the
Arbitrators. Although the Proposed Amendment does not require redrafting, it should be
clarified that: (1) use of the term "MCrs local retail customers" relates to the local
service provider of the telephone being used, not the individual requesting directory

q:\-sbare\arbs\19075\oni-comm.doc Page 2
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assistance; and (2) the Commission, while recognizing that this decision provides a
proper parity balance of the interests of SWBT and MCI, is aware that SWBT has an
ongoing tariff proceeding, Docket No. 19461, that could shift this balance. Once a
decision is made in that proceeding, Mel may file a post-interconnection dispute if
adjustments to its interconnection agreement are necessary based on that decision.

III. Commission Decision

1. The Commission's review of the Proposed Amendments is required by PTA
§ 2S2(e). Subsection 2S2(e)(1) provides that any interconnection agreement "adopted by
negotiation or arbitration shall be submitted for approval to the State commission. A
State commission to which an agreement is submitted shall approve or reject the
agreement, with written findings as to any deficiencies."

2. In reaching its decision, the Commission has reviewed the Arbitration
Award, the Proposed Amendments, and pleadings and comments filed by MCI and
Svv.BT. .

3. ITA § 2S2(e)(2) provides that a State commission may only reject a proposed
interconnection agreement in the circumstances set forth in that subsection. An
agreement "adopted by arbitration" may only be rejected ifthe Commission:

finds that the agreement does not meet the requirements of [PTA] section
251, including the regulations prescribed by the [Federal
Communications] Commission pursuant to section 251 or the standards set
forth in subsection (d) ofthis section.

4. In the Arbitration Award, the Arbitrato~ found that the award reflects "a
resolution of the disputed issues presented by the parties for arbitration," and that c'their
resolution of the issues complies with the standards set in ITA § 252(c), the relevant
provisions ofPURA, and the Commission's dispute resolution rules.,,4

5. The Commission finds that provisions of the Proposed ~endments, all ofwhich
comply with the Arbitration Award, shall be approved. The standards of FTA § 2S2(c)
that guided the Arbitrators in resolving disputes in arbitration are nearly identical to those
in § 2S2(e)(2)(B) for determining approval of arbitrated agreements, i.e., the agreement
must meet the requirements of FrA § 251, including FCC regulations implementing it,
and must establish rates in accordance with FTA § 252(d) pricing standards. Therefore,

4
Arbitration Award, at 17.

q:\-share\arbs\1907S\ord-comm.doc Page 3
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arbitrated provisions that comply with the Arbitration Award will also meet the standards
ofFTA ~ 252(c).

6. All other requests for general or specific relief, if not expressly granted herein, are
denied for want ofmerit

SIGNED AT AUSTIN, TEXAS on the 1st day of December, 1998.

PUBLIC UTILITY COMMISSION OF TEXAS

OOD, fi, CHAIRMAN

~J~JUDALOMMISSIONER

q:\-sbare\arbs\1907~rd·comm.doc Page 4
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continue ~o c10 GO. ,

Rarud.pant.. 1ft the te18c:01UllUl31eaucms indl.u.tIy Jnust

MV. fdr ac:cea; too listing_ fo% ol~to.rle.o usa »1... ~<:h a.ce...

i. an in~,.l part of and Vit:.a.1 'Co the .%fiel8Dl: ute of
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CASES 9~-C-009S, 9S-c-06S', 91-C-1174, 96-C-003~
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'C-.1eeomzrtUC.icat1oJJl 8uv1ees, 1IJ1.C)1lng c:ani.aI'I to provide a.n.4 j
nbs~U>era t.o ban euy ace••• to infomtioEl. about other j
.ub.eribara. 'l'h.- wee: :z:u1.1 !nc:lua. w.t;A pa;lI; listi~. iD j
networ~ elemeIlt:s .1'

Section 2S1(bl (3) of the ~ele:;,'U:zwuD.iCAt1onaAt:l: of. 1'!6 j
(the Aetl raquiru LIe8 to P4m!.t :L11 ~ c:ompet!ng provider. of j
~.l.pho~e e.xebAnQ'e ae;rvi.ce &!1d toll SQrv1C:fl, Don-C1isc:ri"'t ...."t.ory I
AC:'::~S tn: ttllepho~ l1U%Q.beJ::S. operator sen~ce.·, alrecF°tY i
usi,tanc:. (DJ.J, ana. tUraetoxy li..t~. (OL). with:o ,." I
u.w;cucnClble cUMluao delay:,. j

Section 271(0) (2) CD) of thP. Act I:eqa!.roe Dell OperA-t.ing I

C~ell t.Mt. auk to offer interU'I'A sirvice. to ~o\"iae non- I
dJ..crindJU1tOl'Y a(:cua t~~ l1~twQrk .1C\eu~v, d1nccar.Y .....i.te..a.c:. j
service to allow thAa oth'Z' c;;an-iQr" cust-:ura to obtaiD j
~e~QphQn. numbers. ~ ~ee paQca C1~eetor.Y 11stlagt t.or I
cu.t~era ~f ~ho oth~ CQ%Ti~'s tele,Phona ex~e ••rvice. I

In oJ:der to' ~l."OMt. ~t.. tel'ep'hOM larvie. at "juot j
an~ reaaonable rAt.el l cocrll)et~tion in the provJslon Dr direc:to,rie. j
end clit'cc;toOZ".r e..saisto.nce ehould he. en<:9\U&.god. Tb..reivre,

t(lllE'l!nnna co~~at i an. "ill be r~lrJtd_t:~_provide ace.sa to j
t.h.s.r ~~tory 4&Ubua to~ Pl=OVJ.ac. 01 telepboza. j
.xehUlp ••no:iI:a-al\d al,o to otlaw uti.t.i.. t1M1:: ,,~t. tll. I
.1DtoJ...t.1Qn~~oJj)uDll.b-. CS1~~ iii QY xcr.aa~01:' \,0 I
p~ovide 4i%ootory eul.t~. 'trv~ce.· hovi~ auch e.e~~':t will j
.ban_fit telephon. C\LIl;CAlU'S by Siv~.thG mdr. cptiona for j
directory aaa1..5tan<:~ service and \:bo1~. of directories cant-sLuing I
vaJ:ied ~fo=o.ti()tL. I

J\te1es't1Dg entitles aball be:prOV1ded wlCb .. copy 0: j
tho eClSllplete dat~.c, vitbout unpuliahed 1i1t1~•• c.a »ro·"idec1 I
'in P!L .action 91 (5) • ~w of the lnt~lQD ah&11 ba I
prav14d •• often as to ux: ~\."* it. WDo 4&t&1iJU... !, j
"S~i.c..-;- .ucb ... Nn". I:llrecto)(,y ~.~.t~c.oat.abaaj.~Uvlc:_v j
f1WJA). wtL1cb &l10". aec:clI on a 81n;1. i.nqu.Uy bulli only I 40 I
not meet the.8 ~eee~o ~.~ir~ene8. I

-------------~."'ro:n"-'...nc~\:.;!!.!lO!!1a...!5~1~.~'3.:1.~'~t9~).:. i
-J



T,na !J!d. C9"~ of Acee" to P&t.&b,.••s
1. 'I'Gml

It. lSecoZICS :UzectotY dat.al:J.&ee issue co be co:aslderad 1c
on What e~ ADd ecn!itiona aeee.s. to ~. cetobal. ahould be
pr.ovlc1ed. tncludi"Cg' whAt i.ntQ%lZUI.r.'\~n ,;hould M ~~ov1t1.a. t.h",

format o! the 1A-toJ:'lQ&Uon ane how lrequQtl)' it aUQ\Jlc1 ~
u¢a.t.a. C~euter2 a;r•• tbat data cbculd ba lU.e1e available i~"1

hard GOp:! and .alec:troaic tom, web •• ~ electronic teed..
JJ:UlgnaL1" tap., PflPttI, CII :lcm~ diskette. tf the %'t!clpient of
&to:l rcqu.uu c:uatc=1:e4 c\atG beyond t:'bcoc ~oxm&t•• tho r~.1S)le~t:

may ba T-a<lUired. ~o pay.extra for r.h...customizllr.1on, as ILagotiru:ed

b.t\fcen the pmlder an4 nc:lplent. .
).'1."f \'Int•• tlVlt lIn indQlt.%Y wide natir:mal Bt:..IJU:lard ':~$

b-c:~. a"ve1u~ fOt: 4h.'6tc.:L;(,~)' llltw\llt. If .udl a t1t:4Zlc!&r~ is

llc1o~·t.d by !ncWJ'J:)cnt pro'IJ14.r~, pro1:tl83U1 nlated to fo;'1Kt:tiag
should d1mlnlah.

DirllCto~y l.htitlfil info%tYt.!.otl the.t. DJ.Ullt be lI.tuvlded

5ball conf~ to ~. daftDiticn of .ub8dr~ liat iQfor=ation iA
Sec~1on 2~l(~) 13) a~ the Ae~:

.~ il3f¢~tion tA) idG:1tifying the li.~ed n~Ei of
S\\bserrber•. of a carrier and sueh .Ubscrihtrs· t.Al.phone
~~~... addr•••ea or pr~ advert1a1aR classific.tl~

(as GUc'h c:1.1I..31.f.ic&ti~ erc G.::I:Ji;n~a Q,~ t:ha 'tiDe of the
••tl\bliJllM.nt of .nr.h ,..rvice). tn~ any et.lalbination Of~.QUc!h

liste.d %WrIes" n\Wbers, addresses, or C1U5ificiltionai 111\4

tll) th.t t:ha ea.n:1.~ or an affiliate 3 • .PUh1i~h'!d ..

cause4 to be pUb).1Illhe4. or .C\:lIpte4 for J,JUbllc.atJ.vu .Lo. erry

cUr8cto~ fomat.· .' .
".CGIIPletll1'''u,. ~ ti..-Ut\... ot t:ha I!l&ta......11 as

~~,. of \J~~a~bg~. abould.~.~~~ t:o~
'-'bleb d.~t~4aa t.o i...t.s QWZl ~11tJlw% IL'Dd 1>"

---....,-~-- .- ..
prori....§a:. ,.ct am'dbpnt.c arbo. & pcu;~y IUY ped.tJoOA the

c~~alOD fo~ a zc:olu~io~.
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o· ;z • ~ of Access So Qjt"J!h§ses

A130 Got. issue is wb&t a cOJ:;P&n)' should chug: tO'l:

aceUi: to ita aataba.a. .l.~ ar.d. Sprint uvue that di2:~to::y

&Ll:abue Wo~tlCJl1 sbQu1.d b'J p:ov14td tor the sama »rice and

undeX' tb. aue tera and conditions u it is provided to tao
iJ:l.cUDtb.~~.. Clt~1Ie:n~. ~'"Y'1' ana JtTc ucrGrt t:hat tb.cy ~oula nat ha

:cequired to suPPly the intOtma~10Z1 at all •.

Offering cU.ret:t:olY datu.a..tt. in'fc..:."'N.t1on on ~ &q\1al

bali. t:il oaU. talApbone lOervir:.. prov1d.rR ,,'Cd otb",.. C'!~1'1;."A. ~o

be usl!r.1 fo:r: p~-avlQ.U:1g 4i.rec:t.onr ....iato.11~c· or p\1.b11sbuiy 6

c1iftet.ory, will promote cOUlPQt.itio~ arod 11_1» to lC&vti the pl..yiAg

field ft'Jr 1)t:odu~1na dir.er..n,.tel and srrov1d!.nQ DJ:. lh.ettby

prcnOotinsr bett4t" .en-lc:e at jus1{ a.ud rca.s~l. rat... When
di::Ge.t'or.y aatabase information i ••old, all e~'OiQS: tlutt.

contr1buce tcformat1oA to the d4t&ba~~ should be eo~naatea iu
proporcio~ to ~.iz lia~in~ cantribut~oD.

A t.ar1tted subsc:r1ber +1at iatomatlon aunce shoUld

:specify lb. rate~, cha~gel. ~ul... end :'8gUla.ti~ related to
providi.Jlg c!irc~toJ:)- Wom-tiOl1. ?:'biD ••r.-ic:o .,l1o~1.cl pr0?1d.G an

~)et.ract: t'J% the ,.1:l.1.u. PAges 0 U.ttt.inw itl!oxmation t:hat.. is current:i;
on file. iJlcl~a1ng eh6 lbtt:4 name. Gc1Qre.u =d tel"S)honr: ou,noJ:,e;
of a sub.er1h*r_ unUJCt:~ and 1Vll't-l\ub11*hAC1 li.t1~ _b.ou.J.d no~

. - -
1J~ !nc:luc1..:l. 'tb!!II s.l.-vJ.c:e $buuld b •.avul&bl••Cll.1y for the

• J
p\1XPODe of pr,?vl4!q di%~tory aad tl). .~1.'P6 lama... _ ~ ,-tu

f4~ tile surlee s!IOVJ.t1 bf cost band aD4 ~-.41Ier1.h~!&~

Nn' cuneatly 'offer:l li..ti~8 to ~ompet..ini 4i.~.eto%'y

~lich.rc on a c9ntrac~1 ~i.~an4·6U99••t. that price. fo~

itc l1wt:1ngl are 1lIArket bUe4. BaWaVar. according to econOAL1~

theory, tbe ao" oCPllpCtlt:i.Ya the li..U!lgcmU'~8:,~ w>r_
li.U!1g~ prices ahoilCl x••able 'th81"1'\UlQuly1ng-:l~tai
cost~ •.. i conpa.r1.ou -ot -rat.; c:h.rg~~iI-tort1ie»iovi.l~ of
!;..ti.~s lrJ an.ajor L~ to altamati,,~ diraetory plJbli.!'Il\ars. ahoY

coo tNch of a .u:re~--1n ..i.\:.es to. ~uy~•• t tl&4t the.e a~. c~.!t



.'

...

. ,,

.'

basad listi7'l~. pric:u. '!'he ~neza:dafte.al co.t. o! ~ovidih9' .

li.titlg~ sl1ou.1.dnot vary greAtl), .trO!rr~ f:a rAgion 'l?\d st:a.t._
tQ ;ato.te. 'lbUAet tbt 1)~.1~e. ~ varY ~·WlQ~.t.-tba't: cart:a~
~t.t•• ru.y have p~ic.c tbat IU'O out. Qf li'Zlo wi-ill tho~t-~la

occur In 0 '-=Qq)8C1'tJ.va markec. Nn"s-price' era elearly not at
the lowe~ _~c! of t~ reg., EUl••• the ll.t1nSp~1co:s in othes:

.tate. are b~ sUbal41:Ad. it 18 reasonable to conclude that
Nli't". p~i(.•• are si~llcanfly 1.A ~ce•• o~ c.:Olt.. unde: tlle

~.nll& aat.blislled U\ the Directozy Lieeue ~eeent, wha~...,u

NYT cb~g.c i~~ af.fili&~e. ~ In!o~tion Re'ourcac C~y
(N'U,Cl fo·c\Jiurc\;.ory liat1ng. flow be.ck to NXT. less lURe's .
ruturn and ~QS.R. ~u. if NYT'e charq••. for liatir-w- to thi~4

»~~~l~B are t.r.&bove ~o.t. ccmPeti~or. are disa~~~,
" ~t i.a deten!l.baCl _ppZ"Oprit:lt.. ~or NYT ahoulc:l apply to

the othar LIe's ." 'WISll. CO!rpet it.or. do not have the lIamt &eeGIl

lou listinqs aa the LEes. COr8patlt.ora chu...~e:d:z.a tol'''' ra.tos
c:b31·S.4 u \mX~oa.abl., <lj.~c::rh:r.i.xutto~.. axbltZ'&1:y, exca••!:.\r1I aud
an~i-eompetitiva,

lIhu. 3 of the 1'fet:lII1J.t·~ :sl..-nt.s Pro:ee41~ wiU hanclle
s111dlar ic£u.~, inc:lu~g UDobundled network .l~:. ~ot y~t.

c\)l1..ider~. p.d.ciag ot c1lreecory c:sa~,e liscingB 11 referrecJ. ~ . : .
to thea H.twork El~t. Proc:e.ai.04 in t.h~. Cue. Nn and ~fC are
_XI1Ar:t.*l to file en!l't. dAta in th. Phu. 3 procModi~g. All

.l.ueuw.eot LEes &1~ cUx.cte4 to f11.. ta.r1fts co.n.siatant "'lt~ tl18

d.chioa1 em pric:ug ! ••~.. h the )qc:t:vorlc Zla.-unt.. Proceec1ing, Gt.
the CODclutlon c;% tl18 pbA.. of that proe-..d1:!1g tl:lat dOt:i.d..

price~ !or alreetor,y 4AtGbaac 11~tlns.. or provl~e CODt d&t&

justification to support a ~ff.rant rate .
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LEC:a :ahoula provide C010b otbc.r with ~ lioti%1g,;. 'lbe

teams and cost ecrnd.i.tieus. untioned prwio'ltli.Ly, ~ly too !::AS

listing. all well. Xl it: ,ill teaslble to iuclude the appropriate
EM l1atiDg infomation in a ~ccrlber' ~ hOM CLinot.ox:Y it.

sbould Qe done. If. ~~. the b~e direeto:cy woUld become 'tOO

J.a.Y$J". Ll'Cs sbould consider pxovic:Un; addieianal diraceor1es wlth
tld.. ~ in£oCII&tioZl t:o th.l¥' aubacrlbe.r,s,. at XlJ) c:buoge. arh..

iAcu.'tIb.l1t. "",.11 M "''''~l'.tt:.,..~y eO"!P'."T\s::-t:Ad t:hm"g'h t.hA additi.oul

v ..lu~ <.If th..1r cu.rector~.. , 1Ii'b1c:h 1. reflected in direttor,y

eav~ticing rovGnu.. eol1ectad.
J:)Cpanded 111e111ga JI.UlYincl\lde callulu, ~".u~

comunicationa ••meel (lCSJ I p&\gera fAa I\easa.;en. No J)Z'oviclQ%,
~""TeD.tly ••.0 ~lu.ioll of ~.s..uvie•• 1.n ~1:.eto'l'i••.

" ..
CommantcrG did not oppose including liBt!~~ far the5. lervices
Ln dire~torie. on a. ,""Ol\mt.QJ:)' bD.sirr ..,!.th Cl'\S.tc~~l' consel:lt.

~ .
~nni t:.inn of any of" theJr8 nUEnhe:=a t.o ~i~t1.ng1 i8 left. t.o

llli!90t1ation betwoen acme. :nvn,4er. DoN!. t'h. db'.ct.ozy pJ:ovi4u .

.
The ecoad!~lon'~. !r1vac:y p~1Dcipl.a1I aw1y:to &!1y

te.lepnotJQ sQrv1ca. oftu4ld by com,pan1es ragulat.acs. by the
comd••len 0 ':r'hev l~it uae ot .~cr:ibe.r mf~tiQD g.De;lt&t.ecl
Dy 0. :nlbGoribcJ:' C UEI of a tel.ecaunieaticn. auvle.. ':heo. /
p-r.inr:ipl.AI fSA)ly to the WI.. Dt! diract:.clY dat&bua infol"Wit;i.oll by

r~e.ted C:~"o

~ BOre cU'J'ltr. ctu the l'\&.Z'bt, tbu'. ",Ul lUcely be

IMre opportU111tl•• for &bwIe that co\a14 co~iw. c\U~oaer. - .
p~i"V1LC:Y. cu."ocu.t".. ' a~caea of- th.~1' PJOivae:t rl,hta i.. a.
c:ornU.t.one to etuNri.I1SJ that: t:.hue rights ar. not vlo1...t~cl.

C\l$tOl:ll~¥'. shou14 :e.ce.1Ve Stu1oclic:: l:LOt:ica of their privaC2y



Iprote::t.iona tr01\. their carr'i~r o1!ltc VA11 ... iJ1fo!:1Utiol1 about 'tIlh.~.

to go wi~·e~mple.ints or ~u-les.

el~~Rjfiea~iOAOf ntreetory Misting lAd Dlractory ~'!ltipSI

~ot.ha:u. .1...u. too be cous14ered 18 Vb.char infoJ:lllllcioa.
11& 41nct.oxy d.a~a1suu i. eu.tCINI' ~Z'o'pZ'leta:r:y R.W9rx

mtormatlcn (CPNX) QI' aubsc.r.tber list :tntoxmAt.icn. rei1era.L.Law

: ....t:tiets eec~. to i!SfcD4ticn and. c!At.& clu.ified U aNi.
SeClticJ1 222(!) (1) of the At:t defiDU eM u; ..

·CA) information taat rel&tes to ~. ~tity,

-t..c:hnice1canfig"U%&tion~ t.ype, u..~1nation, ed ZUlloUDt. ot
use of t.~.conrtr.mica\;iou .GX'Vi.~. .u:bae~1b.a \0 ~ ~

c::u.tomer» of Il t,;,.l~o=u'OS ~t1oau carrier, u4 that: is made
av~il~le to t:ll.. eu'l'1-.r by the CUltOJftCr colol)O by vi:tuc of

th~ carrie.r-c:ustomlr re1atiansb.i.I': 4.nd

(8) infcnut1o:n COlltainG 111 th. bills percalning to
tal~hon.e axchuge .ezvl0.~ or te1.opbcmca; toll service

~ .

r.e~lve4 ~ a cus~~ of a carrier,
except ~t; .uch term do•• not ~l\1de 5ubscLlblar 11.t.
i nfo~t.iol1 ...

8Ubecr:1bex l1at !IIfo~tloa 18 ~e. Aam., cumber.

a~u~ cr primary .:t.efv'Gt-t:i8ing claJ:l1Uce.t:i~ ~.at th. can1u or
an aflU.irat.e has pUbll.eheC1. causad tn .hIt Ilubl1sblld or .l!tf:cepl:-e4·
for l'\lbllcatlon :in any airac:tory fotlnAt. (Section 222 (tl (31 ot
th. Act). Xt musl: be provi4a4 ,co 2U:lY parcolS en. r~.. t fOI: the

P\U'pose at 'PUblishing d1rectorle~ in aJ1Y to:ma~.

1t'l'C, 1I'lT. Il'fFONXX, NY'l', and Cltlzeu agree tba.~

i!1tOrlNt:ion i.n dh·.etory lU~1n!Js'and PA dateuu 11 not: CPN'I

but ratbar lIS .wnsud..bsr list mformat10D.
8pr1nt: 4i.agn.. and .tat.. t:.b&t. Ci')Jl iftolu4ea:

idanelt1cacl= of ~. e2n:,!.~y providlng aen1ce. t.he t.ypa or
s-.rv1ce. J1U.e, ac:14r•••, hi.ll~ .~e••, p'b~ n.~'r, t::»pe ot
order. 4U..e dat•• And infoxmatic,lJ1 cn~~,u·11S.ng dirMlr.ndes, such &Ii

.a..U.v.:y aMre•• 1:14 n\ltDbcr ot book. ::cquc:.te4. Splint fa1l_ to

4ietlngui3lt t.b..- items OIl it. lict that alOe not in c1ir.et~xy

CAS2S 94-C-OOS5, 'S-C-0651. 91-C-117~, 9f-C-0036
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~it:i\.ln9S And n.\ &t@\:I::Jc.G. ~r do•• i~ r~cognUe. ~hQ exclusion
cf aw>sc:r1bar l1_t ibfor.na.t!.on. f'rO%ll the CmI aa!icltion.

ML.'i/Wblt.t: e.atPba.slzes ~hat ev*Z1 if c!.!re.ctor,y listings
B%)d DA ~Eol:D;At!on are CPNI. it i. ent1t.lad to receive the

info:nuat1oQ tor c5irar.:toty ptJb11shinQ purpoael, NYS'rA is Uft8UZ'e

ahQut thA 1l1)p11c&b111~yof Cnt"I law p~otee;ti.on.a to di~cto.y

Usei.ng~ A11~ lJA' i,nfoftAt:..i.ot1.

Inf~~ltm i~ di~.etcxY listings ana ~ d.~aba.el at

ehe prosent' tisA" i. "p~O'Pe~ly c~ualfi~4 a- .\lbsc:ri'bel: B.at

infor=atioD ~d i.. therefor.. exem.pt. fram Cha ~:1u1~1on o£ C~NX

&1'ld CPN:t cllselosure-11mitat.1eus. Directo:y c1iI.t4Quc: infomAcioll.

uen, ~y b. di.clo!.d eouistcu:st with this: order.

.'

. I

."

.'

,'"

, .,

j

j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j

n;~~~~~ Brt;:1 j
Er~oJ:a ir\ 6iroctorie. ~ t4t&baI~'J i" Itnot.bar 1lisue ot j

eOl\cutl, 'l'radit;nr.ally. a tC!l8Ph~. eaznpe.ay is not liliLD1. for j
d!rec~oXY t:.n;",.u but wi'P. pu~ G l&lQQC:li. 0%1 t:ha 1~. ~ovicti.n~ 11 j
corrected n~ a:u! 't.....1., th, n-xt: published dlreetQ.r:y ~ l'ln j

, .
a2co~tc that it9 tariffs and Comm1si1on xul~ are the appxopriate j
lit:andar4 tor en4:'UIIf1: right.a IIoId re:m.aloc ~ari.bg clirf'nt-.cyY j
enx,n~ NYS'1'A. Cit.il.mI, R'tC. and S,pr1.nt agr.ee t:hat contxac:t: ~ j
earitf lancruage sba\llc1 _dd.t~8 ~ limiu of liability and j

C\Stt.omAIr rCZl\edies. I

With ~u.t.~r ehclce &~a11abl.. tho•• ftntiti.~ t~~t j
fail t.o tl:ov1da a:CU4c.Ltl int~J:JM.tion or ~e quick repuat.iCJ\8 j
.cUI. tilX',J:Ol;.s \Ifill 1080 cu.~omin:.. t~.D. eu.tt.OlNit):. have 'errors to j
S'~rt. thlllY tthould M al;)le to ao so us11y. Lin.. of j
rel;un»lb111~y :sboulc:! he cleu.y ,doliMated .0 inrHv1dUale know j
whaZ'e to r.poz:t .1'ror.. j

Wh.U.••~J:'or. '~e tzaevlt:abl0 srS-van t.he VOll'nap. ot d.lt.t.II

aod. n~J:'g of tran_aet.1OM t~t t:.ake plaee. tl1w III~g4ti"'. 1mpact. jj
of "::ro~. on cOn5\3ltta will be le••.ce'3 if c.a:::-ie%a have I
mechan!Mn$ tbat c;ot'~cct. cn-oro quickly. Jl:roC~. for e-u.rlDg j
~oU!:.CY aM. li.a!>ll ttJ tOI' error. about"- ~ 1144A:s:s.4 in. q,ri~f j

~-----'-__~and~C~ot!~'t.ra.Ct~.,~l~'PU'~J..:iQ.~.~_-..:.- /

j



-JOHN C. CRUY
aecxct02."Y
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CASES 9'-C-~O~S. 9S-C-0657, 91-C-1174, 96-e-0036

n- Qs!'gl,'1gp 2m,,,.: .
1. w.i.thlu 30 daVI of the dAte of this orc1er. each

1oca1 ~~c~. prov£der aball file ~QZifE am4n&1antc CODSist~t

wit..'t tha tCDLII aD4 con&it.iCl!l. of this o1::'clex. TtlI' tariff

Ullltlamanta shall nOl; take ettect on & peJ:JlWU)t:.al 1J&ai. =,,11
&l'PJ:ova4 by the C~••ioc, b\l~ Jl\&). be put iJltc et!!.ct. on ..

te:aporaxy bas1. on one day'=:: l'u')t:1.t:-" aubject to retund it fow~

.Dot ~o be 1n c:ompliance with this order.~, .

2. The ~~ramh of newspaper p\&blie.tion Pursu.mt
to sect:io&1 0.2 (2) of th. Pul:Jl1c SetviCf) t..av are waived for the

~dmants tS1%.ct~d ia Ot"""~ ~l~U9a 1 abov..
3. ~ah local exchange ,pX'0?1c!Q: i. dir-eted. toprov1<l•

aeee•• to iron dtraet.ozy Qtaba.s, to any entity thAt :cequutl it

for cti~· pu.."'}>Qlfe of publbbhg 0. 41.l'GCtoX)' or prCV'i4UJg diJ:ec!:Qr.y

QJ~iatance .erv1c•.
~. Each 10~&1. exeb.Dge }J.Oy.tulit~ is directed to ftlte

dir.ecluLl'· dat6 .ViUl~le .in hu:d Cop;f aJ:14 elcactronic: !OrNt..

5. lia-c:h loeal ,.yt:lutnQ& ~l'ov1Cl8r 1s direc:ttld t:l provide

complete and ti.%nely direc:eoxY ClAt:.a eql.U.valaa.t to tbt whicll it
p:rovic3.es to its CML pub1.bh.l' ancl DA provlc1er.

(. Each 1t'eal ·axc:'ba.nae prov.14er 1. 41rcctllld t.o provi4e

'Ieee•• ~o ita cS4tebaan: a\. .. ,l.&l·lce that 1. ~O:tt bue.a ana. .. .
,J1ondiscl'aSa:atoxy_ Jil~lc1ls9 h.~s ..r~ ref"red t~ Pl:LU8 J ot tbe

Netvo~k 7.tamaata Proce~1n; in Cases '4-e-OO'S, 95-C-06S?,!
!1-C-1174 on4 '5~0036.

.,. T:D••e- procaadiJ:\;. are eo:1tl~lJe4.

'.
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.'

..-
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j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j
j

.v The prc;;.eo~\lrc. speclf1e~ in uQCtlcc. 3S1(f) of th& Act apply ta j-----.,- ~~~~~bo:O::Sia:s;f~lrd~e~r~.~qu;.~.~t~.~fo~r~<!~a.:t:ahlt:!t:"~l~i:S:t1n:q:s~p:re.3=e.u=L:W~~t:O iocal.""elwll:o corriers. II



CASES 94-C·Q09S, 9S-C-O'5?, 91-e-1174, 9~·C-003~

Initial coa:snance vue liutmitted !>yz ATSlt C~caticJ18 of New

Y=k, Inc. r.=.4 C611ultU:' '1'c1.~.,ilJgDe CO~ d.lb/a ~'J'~'J' ~Jir.l•••
~.rvieu (AT'1'): citb.me "ctIilCOll'JISWlicat:io~ CCQI:I;pan.v of New York.

.! Inc. (cit:lzell.S) J l;M'ONXX, !ne. (INi'O~) I xc:! Tcle~OIl;l'rlUDic•.tlons
• CorpontlQD ana. H:::.I l'!.b:o Ac:.Clsaa ~6mi:tSS:0Z1 servlc"~, Tnro.

(Mel), Hulti-Local Xeaia COrporation and. White Direct0l:Y

PU1:I1.1aters, Iac. (l!4.H1Wh1~.): Nelol Yn,.lt T.l.~hon. c~ (N?1'),

'th6 New YorK St:ltc i'elephone Alsocit.t1cn, 1m:. tRYSTA): !t0cbestftl'

TeJ.ephooo C:oxp•. tR1'C) 7 - and. Sp:mt COorlCrNnicllt:iona ComrCDY t..r.
(SprInt) •

•r

.'

. P..pl~· CCll:l:l'ht~ war_ .ubnitt.ed by: AT~T cor=uniC&t:.1.ftUB oe .New

Yo~k. Inc. ~ c.l1ula:- 7elc,Pbone C~A.DY dlb/. '.'lllT "Wixeleas
Serv1ce~ (ATT), INFONXX. .lnc. CINFOClXX): Mel ':L'Qleearamunicl tions

C'.o%pOz:aeicn e.na MeI Xltro ACC'iS8 'I'ranlm1.8s1on SUV1ces. Inc •.
(HeX); )(ult.i.Loea1 lrQa.l. coxpo.J:O.t.ic:l and MUte bireeto3:Y

Pulrlishers, 1.DC. (HLltIWh1t..) f the Nlw York- t:#tl.Il'pbon. C!czapany
." (NYT), ana $print Ccrmmunieation:s c~.r lieP. (SPrlnt). .
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